GVNW CONSULTING, INC.
3220 Pleasant Run
Springfield, IL 62707

(217) 698-2700 (Tel.)
(217) 698-2715 (Fax)

www.gvnw.com

CONSULTING

REDACTED - FOR PUBLIC INSPECTION
Via ECFS
June 27, 2014

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Room 5-A225

Washington, D.C. 20554

RE: FCC FORM 481 - CARRIER ANNUAL REPORTING DATA COLLECTION
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58) AND
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS
457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES

Dear Ms. Dortch,

McDonald County Telephone Company (McDonald) hereby submits the attached redacted and
confidential versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection”
financial information pursuant to sections §54.313 and 854.422 of the Commission’s rules, as
filed with the Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R.
854.313(f)(2). McDonald maintains that this information is “Confidential Financial Information”
on the grounds that it is competitively sensitive information which could be used to disadvantage
or harm McDonald, and is submitting this information pursuant to Protective Order, DA 12-1857
as described below. In addition, McDonald is requesting confidential treatment pursuant to
sections 0.457 and 0.459 of the Commission’s rules for the Five-Year Service Quality
Improvement Plan that is required by section 54.313(a)(1) to be attached to this report. Similar
to the financial information submitted under section 54.313(f)(2), the information contained in
the Five-Year Service Quality Improvement Plan contains competitively sensitive information,



including but not limited to projected build-out plans and capital expenditures, that is secure
from public access that could be used by a competitor to disadvantage or harm McDonald.

First, McDonald is submitting the 54.313(f)(2) “Confidential Financial Information” as a
“Stamped Confidential Document” with each page bearing the legend CONFIDENTIAL
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET
NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO.
09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS
COMMISSION and also submitting the .457 and .459 “Confidential Financial Information” as a
“Stamped Confidential Document” with each page labeled “CONFIDENTIAL — NOT FOR
PUBLIC INSPECTION”. One copy of the “Stamped Confidential Document(s)” and
accompanying cover letter are enclosed.

Second, McDonald is submitting the “Stamped Confidential Document(s)” as a “Redacted
Confidential Document” where the “Confidential Financial Information” has been redacted.
Two copies of the “Redacted Confidential Document(s)” and accompanying cover letter with
each page labeled “REDACTED - FOR PUBLIC INSPECTION” are enclosed.

Finally, McDonald is submitting two copies of the “Stamped Confidential Document(s)” and
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division,
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W.,
Room 5-A452, Washington, D.C. 20554.

Please contact me with any questions you have on this filing.

Sincerely,
/s/ Dave Beier

Dave Beier

Consulting Manager
GVNW Consulting, Inc.
(217) 698-2700
dbeier@gvnw.com

Enclosures



<010> Study Area Code 121912

Page 1

<015> Study Area Name

MCDONALD COUNTY TEL

<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

Andy Schein, GVHW Consuleing Inc.

<035> Contact Telephone Number;
Number ot the person Identitied In data line <030>

7195845820 exe.

<03%9> Contact Email Address:

aschein®gvnw, com

Email ot the person identitied In data line <030>

— = AT ST =

<100> Service Quality Improvement Reporting

<200> Qutage Reparting (volce)
<210> I v I|

<300>

<-- check box if no outages to report

Unfulfilled Service Requests (voice) | 0

{complete attached warkshazt)

feomplete ottached worksheet)

<310> Detail on Attempts {voice)

{attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

—

<330> Detall on Attempts (broadband}

(attoch descriptive document)

<400> Number of Complaints per 1,000 custamers (voice)
<410> Flxed Huil
420> Moblle 0.0

<430> Number of Complaints per 1,000 customers {(broadband)

e 2

440> Fixed 0.0
450> Moblle 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to Indicate certification) l v " v I
§21912M0510, pdf
<5105 (attached deseriptive document) | v Il . |
<600> Functlonality in Emergency Situations feheck to indicate tertification) v v 1
421912M0610 . pdf
(attached descriptive document) l v I I v ‘
<p10>
<700> Company Price Offerings (voice) {complete attached worksheet)

<710> Company Price Offerings (broadband)
<800> Operating Companles and Affillates
<900> Tribal Land Offerings (Y/N)?

<1000> Volce Services Rate Comparability

(eomplete attoched workshaet)
(complete attached worksheet)
[if yes, complete attached worksheet)
(eheck to tncicata certification)

421912101010 pdf

<1010>

fattach toscrlptive document]

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indicate certification}

feomplete attached worksheet)
fcomplete aitached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affilioted with Price Cop Local Exchange Carriers

<2000= {eheek ta indicata cortification)

<2005> (complete ottoched worksheet]
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000= (check to indicate certificution)

<3005> (complete attached worksheat)
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Page 12

<010>  Study Area Code 421812

<015>  Study Area Name MCDONALD COUNTY TEL

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Andy Schein, GVME Congulting Ine.
035> Contact Telepl Number - Number of parsan ldentified In data line <030> 7195945820 axt.

<038

Contact Email Address - Email Address of person Identifled In data line <030> _agchein@gviy. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| eertify that | am an officer of the reporting carrler; my
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments s accurate.

ibilities Include ensuring the accuracy of the annual reporting requirements for universal service support

Nama of Reporting Carrler:

Jsignature of Authorized Officer:

Date

Printed nama of Authorlzed Officer:

{Title or position of Authorized Officer:

Telenh

number of Authorized Officer;

Study Area Code of Reporting Carrler:

Filing Due Date for this form:

Persons willfully making false statements an this form can b punished by fine or forfelture under the Communications Act of 1834, 47 U.5.C. §5 502, 503(b), or fina or imprisonment

under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 12
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<0105 _Study Ares Code 121812

<015 _Study Area Name MCDOHALD COUNTY TEL

<020>  Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Andy Schein, GVNW Consulcing Ine.
<035> _Contact Telephone Number - Number of person Identified In data line <030> 7185343820 oxt.

<039>  Cantact Email Addrass - Emall Address of person ldentified In data line <030> _ascheinggviw, com

TO BE COMPLETED BY THE REFORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Cartification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reclpients on Behalf of Repaorting Carrler

| cortify that (Name of Agent), Is authorlzed to submit the Infermation :apuﬂnd an hehalf of the reporting carrler. |
also cortify that | am an officor of the roporting carrlor; my responsibllities include ensuring the accuracy of the annual data reperiing rag provided to the authorized
agent; and, to lhe best of my knowledge, the roports and data provided to the authorized agent Is accurate,

Mame of Authorized Agent:

Name of Reporting Carrlar:  MCDONALD COUNTY TEL

|Signature of Authorized Officar;  CERTIPIED ONLINE Date:

Printed name of Authorlzed Officer:

Titls or position of Authorlzed Officer;

Talephone numbar of Authorlzed Officer:

i;tud\r Area Code of Reporting Carrler: 421812 Filing Due Date for this form: 07/01/2014

Persons willfully making false stntnmcn\s on this form can be punished by line or forfelture under the Communleations Act of 1934, 47 U.S.C. 65 502, 503(b), or fine or Imprisonment
undar Tt 18 of the Unfted States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorlzed to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

|, as agant for the reporting carelar, certify that | am authorized to submlt the annual reports for l.lnlvarsal service mp;mrt reciplents on bohalf of the reparting carrler; | have provided

tha data reported herein based on data provided by the reporting carrler; and, to the best of my § ledge, the i ¥ | hereln Is accurate,
Mame of Reporting Carrier: MCDOHALD COUNTY TEL

Name of Authorlzed Agent or Employee of Agent: Andy Schein, GUNH Consulting Inc,

Signature of Authorlzed Apant or Employes of Agent: CERTIFIED ONLINE Data:

Printed name of Authorized Agent or Employae of Agent: | Andy Seliein

Title or position of Autharized Agent or Employes of Agent  5v. Cost Consultant

Telepl number of Authorized Agent or Employee of Agent: 7155945800 ext,

Istud\r nrua Cm!e of chnr“ Carﬂnr‘ 121912 Fl_g Due Date for lh[s fotm n?;gq.fuu

Parsons wlll’ulhr mal:[l-a inlso statements on |I|ls I'erm can he hed Il\f I'Ine ar farfc under Lhn-‘ Actof 1934, 47 IJ s C §§ 502. SDSIbL ar ﬂna arlmprlmnmnt undur 'I'Itin
18 of the United States Coda, 18 LL5.C. § 1001,
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REDACTED - FOR PUBLIC INSPECTION

Y311 M o1/

McDonald County Telephone

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

PREAMBLE

MecDonald County Telephone (“McDonald”) has carefully developed its improvement plan, concentrating
on the delivery and continuation of a robust network which provides, at a minimum, the federally required
voice and broadband connectivity as stipulated by regulatory rule.

MecDonald advises that this improvement plan has been carefully crafted, maltching measured network
deployment, improvement and qualily service levels with known financial implications of the
Transformation Order upon the Company’s support cash-flows. The uncertainty of such cash flows being
received in later years as a result of current and potential regulatory action on rural rate-of-return carriers
has resulled in the Company taking a balanced, yet realistic, approach.

The environment in which the Company operates remains dynamic, not static. As a result, McDonald
reserves the opportunity to modify its plan in response to changing markel demands as well as future
regulatory decisions, and their impacis upon the Company’s financial viability in providing quality
services.

McDonald will re-evaluate this plan on an annval basis. Actlion, however, may also be taken abruptly on
the presented plan for both current and later years in the event of evolving regulatory conditions and/or
changes in lechnology (vendor)-driven support. All adjustments to the improvement plan in this
document will be reflected and explained in subsequent annual reports,
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Line 510 - Service Quality Standards & Consumer Protection Rules Compliance:

Consumer Protection

Voice and Broadband

MCT complies with the requirements of 47CFR Part 64 Subpart U, Customer
Proprietary Network Information and the Federal Trade Commission Red Flag Rules to
prevent identity threat. A manual for each of those programs is in place and is part of the
employees’ handbook, Employee training is conducted annually and new hires are
instructed on the programs as required by their job functions.

Service Quality Standards

Voice

McDonald County Telephone (MCT) complies with the service quality standards and
consumer protection rules of the state of Missouri as promulgated in Missouri regulations
4 CSR 240 Chapters 32 and 33 (even though compliance with these regulations has been
waived by the Missouri Public Service Commission). MCT is committed fo providing
the highest quality service to its customers.

Broadband

McDonald County Telephone follows the service standards noted in NECA Tariff #5 and
is committed to provide the highest quality service to its broadband customers.




L0071 MDD

Line 610 — Description of Functionality in Emergency Situations

Back-up Power for Both Voice and Broadband Services

McDonald County Telephone prides itself on updating and maintaining all its plant and
equipment to prevent outages before they happen. If outages do happen, the Company has 24-
hour on call staff and alarm reporting systems in place that send notifications to the 24 hour
personnel monitoring these systems. The Company certifies that it follows best practices that are
designed to allow them to remain functional in an emergency situation through the use of back-
up power to ensure functionality in the event of a limited commercial power failure.

The Company utilizes battery back-up (AC and DC power) systems and standby generators in
all its central offices. This enables the company to sustain a power outage for at least 4-5 days
for the Jane exchange, and indefinitely for the Anderson and Pineville exchanges. McDonald

County also has mobile generators that allow for another source of back-up power in case of
back-up failure,

The Company performs exercises to test disaster preparedness on each site’s back-up power
systems which are tested weekly. Major transport facilities are also tested periodically to ensure
failover reliability.

Ability to reroute traffic/data around damaged facilities

MecDonald County Telephone does have redundant interexchange facilities to the tandem that
would allow it to reroute traffic to its connecting company/toll tandem if needed. The Company
also has redundant facilities between its exchanges. Thus, in case of damaged CWF facilities, the
Company has the ability to reroute traffic in most areas.

Capability to manage traffic/data spikes resulting from emergency situations

The Company has 3,100+ local service customers, switching capacity of 250,000 simultaneous
calls in all exchanges, and transport capacity for 168,000 (Anderson exchange) and 312,000
(Pineville exchange) simultaneous calls. The Company also serves over 1900+ broadband
customers thru its ISP affiliate.  McDonald County Telephone takes no responsibility for the
capabilities of interconnected networks to manage traffic spikes resulting from emergency
situations, but will continue its best efforts for its networks during such events.
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Voice Service Rate Comparability

As evidenced by the data provided in line 700 of this Form 481, the Company’s voice service pricing is no

more than 2 standard deviations above the national average urban rate ($46.96) as announced by the
Wireline Competition Bureau on March 20, 2014 (DA 14-384).




Consumers meeting certain eligibility criteria are able to receive monthly discounts for voice telephony service through the Lifeline
program or the Disabled program. Lifeline service offers a monthly discount of $9.25. The Disabled program offers a $3.50 monthly
discount. To apply complete this form and also submit proof of ellgibility,

i isabled Program
____Veteran Administration Disability Benefits
.. MO HealthNet (1/a Medicaid)
____ Supplemental Nutrition Assistance (Food Stamps) | State Blind Pension
.. Supplemental Security Income
___ Low-Income Iome Energy Assislance (LIHEAP) _State Aid to Blind Persons
__. Federal Public Housing Assistance (Section 8) N
.. National School Free Lunch Program | Stale Supplemental Disability Assistance

____Temporary Assistance for Needy Families (TANF)

. Tederal Social Security Disability
_.. 135% of the Federal Poverty Level

L (See next page for income threshold requirements) . Federal Supplemental Security Income

Applicant’s Full Names: Birth Date: -Eﬁﬁiﬁ‘l-éﬁﬁ'ﬁt_'i{)} # (last 4 digits): | DCN:*

Name on Voice Serviee Aceount (I different from Applicant)s Customer Contact Telephone Number:

Customer’s Full Residential Service Address
(no P.O. Boxes):

Street; Is this address a temporary address? Yes/No
(vircle the appropriate response)
City, Town, Zip: (If "yes " then must verify address every 90 days.)

Ts this address also my billing address? ___ Yes __ No (If “no” please provide billing address):

*This number is a.rslgné?!"fo program participants of MO HealthNel, LIHEAP, Food Stamps and TANF.

[ understand the following obligations and provisions about the Lifeline nnd Disabled programs:

o The Lifeline and Disabled programs are government benefit programs and that will fully making false statements to obtain the
benefit can result in fines, imprisonment, de-enrollment or being barved rom the program,

s Only one Lifeline or Disabled service is available per household.

» A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at
the same address and share Income and expenses.

« A household is not permitted to receive Lifeline or Disabled benefits from multiple providers or combine Lifeline and
Disabled program benefits,

o Violation of the one-per-household limitation constitutes a violation of rules and will result in the subscriber’s de-enrollment
from the program.

«  Lifeline and the Disabled program are non-transferable benefits and the subscriber may not transfer his or her benefit to any
other person.




1 CERTIFY UNDER PENALTY OF PERYURY BEACH OF THE FOLLOWING:

e Imoet the eligibility criteria for the Lifeline program or the Disabled program.

e I will provide notification to my voice service provider within 30 days if for any reasons I no longer satisfy the criteria for
receiving Lifeline or Disabled benefits including, as relevant, if I no longer meet the income-based or program-based criteria
for receiving Lifeline or Disabled support, I receive more than one Lifeline or Disabled benefit, or another member of my
household is receiving a Lifeline or Disabled benefit.

o IfImove toanew address I will provide that new address to my voice service provider within 30 days.

o IfIhave a temporary residentlal address then I will be required to verify my address with my voice service provider every 90
days.

e My household will receive only one Lifeline or Disabled service and, to the best of my knowledge, my household is not
already receiving a Lifeline or Disabled service.

o Iacknowledge the obligation to re-certify my continued eligibility for Lifeline or Disabled benefits at any time and failure to
re-certify my continued eligibility will result in de-enrollment and the termination of Lifeline or Disabled benefits.

o 1consent to providing my name, telephone number and address to the Universal Service Administrative Company for the
purpose of verifying I do not receive more than one Lifeline benefit, 1also consent to sharing my account information with
the Federal Communications Commission and Missouri Public Service Commission who oversee and administer the Lifeline
or Disabled programs.

1 certify T have individuals in my household.
(Initial and complete only if qualifying under income threshold)

The information supplied on this form is true and correct,

I acknowledge providing false or fraudulent information fo receive Lifeline or Disabled benefits is punishable by law.

Signature of Customer Date

Submit a completed signed form and proof of eligibility,

Annual Income Thresholds for Meeting 135% of Federal Poverty Level (Based on Household Size)
1 2 3 4 5 6 7 8 Each add’] person
$15,080 | $20,426 | $25,772 | $31,118 | $36,464 | $41,810 | $47,156 | $52,502 + §5,346/person

Acceptable documentation for meeting the criteria of 135% of the federal poverty level includes: a copy of prior year's state or
Sederal tax return; paycheck stub (three consecutive months); a statement of benefits for Social Security, Veterans Adminisiration,
retirement/pension or Unemployment/Workmen's Compensation; or other legal documents showing current income (e.g. divorce

decree, child support award). Any documentation must cover a full year or three consecutive months within the previous twelve
months,

Company Use Only:
1 hereby attest the applicant presented acceptable proof of ellgibllity:

Print name of company official ' Signature Date

McDonald County Telephone Company

417 223-4313 or 417 845-6919




I CERTIFY UNDER PENALTY OF PERJURY EACH OF THE FOLLOWING:

o Imeet the eligibility criteria for the Lifeline program or the Disabled program.

s I will provide notification to my voice service provider within 30 days if for any reasons I no longer satisfy the criteria for
receiving Lifeline or Disabled benefits including, as relevant, if I no longer mect the income-based or program-based criteria
for receiving Lifeline or Disabled suppoit, I recelve more than one Lifeline or Disabled benefit, or another member of my
household is racelving a Lifeline or Disabled benefit,

e IfImove to anew address I will provide that new address to my voice service provider within 30 days.

»  If1have a temporary residential address then I will be required to verify my address with my voice service provider every 90
days.

e My household will receive only one Lifeline or Disabled service and, to the best of my knowledge, my household is not
already receiving a Lifeline or Disabled service,

s Iacknowledge the obligation to re-certify my continued eligibility for Lifeline or Disabled benefits at any time and failure to
re-certify my continued eligibility will result in de-enrollment and the termination of Lifeline or Disabled benefits.

s Iconsent to providing my name, telephone number and address to the Universal Service Administrative Company for the
purpose of verifying I do not receive more than one Lifeline benefit. 1 also consent to sharing my account Information with
the Federal Communications Commission and Missouri Public Service Commission who oversee and administer the Lifeline
or Disabled programs.

I certify I have individuals in my household.
(Tnitial and complete only if qualifying under income threshold,)

The information supplied on this form is frue and correct.

I acknowledge providing false or fraudulent information to receive Lifeline or Disabled benefits is punishable by law.

Signature of Customer Date

Submit a completed signed form and proof of eligibility.

Annual Tncome Thresholds for Meeting 135% of Federal Poverty Level (Based on Household Size)
1 2 3 4 5 6 7 8 Each add'l person
$15,080 | $20,426 | $25,772 | $31,118 | $36,464 | $41,810 | $47,156 | $52,502 + 85,346/person

Acceptable documentation for meeting the criteria of 135% of the federal poverty level includes: a copy of prior year's state or
federal tax return; paycheck stub (three consecutive months); a slatement of benefits for Social Security, Veterans Administration,
retivement/pension or Unemployment/Workmen's Compensation; or other legal documents showing current income (e.g. divorce
decree, child support award). Any documentation must cover a full year or three consecutive months within the previous iwelve
months.

Company Use Only:
I hereby attest the applicant presented aceeptable proof of eligibility:

Print name of company official Signature - Date

MeDonald County Telephone Company

417 223-4313 or 417 845-6919




MeDonald County Telephone Company P.S.C.MO,NO, 5

3" Revised Sheet No. 4-17
Replaces 2™ Revised Sheet No. 4-17

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont*d)
4.7 ifeline Service
A. General
l. Lifeline Service is avallable to qualifying low-income subscribers for

single party residence service.

The monthly discount will be the maximum amount nllowed by the
Missouri Public Service Commission and the Federnl Communications
Commission; however, this discount will not exceed the sum of the federal
subscriber line charge and the recurring charges for voice telephony
service. The monthly discount will be tlie same for Lifeline customers
solely subseribing to voice telephony service and for Lifeline customers
subscribing to a bundle of services,

Lifeline Service will not be furnished on a Foreign Exchange service.

Lifeline Service shall not be disconnected [or non-payment of toll charges
providing the Lifeline customer subseribes to Toll Blocking Service.

Toll Blocking Service provides a means of restricting access to the Long
Distance Message Telecommunications Network, Toll Blocking for the
purposes of Lifeline Service will restrict 1+, 0+ and 0- (operator handled)
calls,

a, If the customer chooses “Toll Blocking Service” the company will nat
charge a service deposit,

b. Toll Blocking Service is offered to Lifeline subscribers at no charge,

Issued: March 19, 2012

Effective: April 18, 2012

Ross Babbitt, President
MeDonald County Telephone Company FILED
P.0O. Box 207

i Missouri Public
Pineville, MO 64856 Service Commission

JI-2012-0483

(®)

D




MeDonald County Telephone Company P.§S.C.MO.NO.5
2" Revised Sheet No. 4-18
Replaces 1* Revised Sheet No. 4-18

LOCAL EXCHANGE SERVICE
4, Local Exchange Service (Cont'd)
4.7 Lifeline Service (Cont'd)
B. Eligibility Requirements

I, Anapplicant must meet all of the following criterin in order to qualify for Lifeline
Service:

& To qualify for Lifeline the consumer must participate in one of the fallowing
programs:

Medicaid

Food stamps

Supplemental Security Income (85I)

Federal Public Housing Assistance or Section 8

Low Income Home Energy Assistance Program

Temporary Assistance to Needy Families (TANF)

National Free Lunch Program

The customer's income, as defined in 47 CFR Section 54,400(f), must be )
at or below 135% of the Federal Poverty Guidelines (eff. June 1, 2012),

R e

b. The customer must sign, under penalty ol perjury a document certifying:

I.  He/she is receiving benefits from one of the programs in B.1.a above,

2. Name of the program(s) From which they are receiving benefits,

3. That he/she will notify the company if he/she no longer participates in
the program(s) named in a. preceding,

¢, The premises at which the residence service is requested must be the
applicant's principal place of residence.

d. There is only one telephone line serving the residence premises. The
residence premises household (dwelling unit) shall consist of that portion of an
individual house or building or one fat or apartment oceupied by a single
famlily or individuals functioning as one domestic establishment,

¢, Customer Annual Responsibility (M)
All Lifeline customers as of June 1, 2012 must certify with the Company that
they are still eligible for Lifeline support by December 31 ench year,
Customers may certify in person, over the phone or In writing, Customers will
not be required to provide verifying documentation,
f.  Access Recovery Charge (ARC)

Eligible Lifeline customers are exempt from ARC (effective July 1, 2012), (™)

Issued: March 19, 2012 Effective: April 18, 2012
Ross Babbitt, President
MecDonald County Telephone Company
P.0. Box 207 s

Pineville, MO 64856 G lie

JI-2012-0483




McDenald County Telephone Company P.S.C, MO No. 5

1" Revised Sheet No, 4-19
Replaces Original Sheet No, 4-19

LOCAL EXCHANGE SERVICE
4, Local Exchange Service (Cont’d)

4.8 Reserved for Future Use (D)

(D)

Issued: April 11,2013 Ross Babbitt, President Effective: June 1, 2013
McDonald County Telephone Company FILED
704 Main Street Missouri Public
P.0. Box 207 Service Commisslon
Pineville, MO 64856-0207

J1-2013-0440




MeDonald County Telephone Company P.5.C, MO No, 5

1* Revised Sheet No. 4-1
Replaces Original Sheet No. 4-1

LOCAL EXCHANGE SERVICE
4, Local Exchange Service

4.1 Description

Local exchange service provides for unlimited calling within the boundaries of the
Anderson, Jane, and Pineville exchanges as they are shown on the maps in Section 4.5, (T)
This service is subject to all terms and conditions as outlined in this tariff, Access to
facilities to end users for interexchange carriers offering interexchange services are
provided under the company’s intrastate and interstate access tariffs, Local exchange
service rates are listed in Section 4,4, (T)

)
4.2 Terms and Conditions

A, Business Rates Apply:

1. To any location where activities are of a business, trade, or professional
nature,

2. To any location where the listing of service at Lhat location indicates &
business, frade, or profession,

3 Where only one nelwork access line is provided at a location which is
both a residence and a business.

4, To schools, hospitals, libraries, churches, lodges, and other similar
institutions.

8, To any number where public advertising provides evidence that the

number is used for business purposes,

B. Residence Rates Apply:

1 In private residence where business listings are not provided and
telephone service is not used for the conduct of business.

2. In the place of residence of a clergyman, physician, or other medical
practitioner provided the subscriber does not maintain an office in the
residence,

Issued: April 11,2013 h Ross Babbitt, President Effective: June 1, 2013
McDonald County Telephone Company FILED
704 Main Street ; H Public
P.0. Box 207 Mispn

Service Commission

Pineville, MO 64856-0207 J1-2013-0440




P.S.C. MO No. 5
McDeonald County Telephone Company Original Sheet No. 4.2

LOCAL EXCHANGE SERVICE
Miasourl Public
Servigs Gomrihission
4, Local Exchange Service (Cont'd)

SO MAY DE
4.2 Terms and Conditions (Cont'd) REGD MH{ it 1999

(C) RESERVED FOR FUTURE USE

Misaouri Public
Sorvicge Lormnomissicr
96 - 347

FILED JUN 1 81999

Issued:  yauv 0y 1598 Ross Babbitt, President Effective: June 16, 1999
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P.5.C. MO No. 5
McDonald County Telephone Company Original Sheet No, 4-3

LOCAL EXCHANGE SERVICE Pulic
so a3 A ston

RECD @AY 2% 1999

4, Local Exchange Service (Cont'd)

4.2 Terms and Conditions (Cont'd)

D.  Taxes, Fees, and Charges

When any city, county or taxing authority imposes a franchise, occupation,
business sales, license, excise, privilege, or similar tax of any kind on this
Company, the amounts therein so far as practical, shall be charged on a
pro-rata basis to all customers so affected receiving exchange service
within the boundaries of that taxing entity. This tax charge, in all cases,
will be in addition to the regular charges for local service and shall be set
out as a separate item on the customer's bill.

Where & tax levied on a percentage of gross receipts, that percentage will be
applied to each custorner's bill so affected and the amount so computed will
be added as a separate item to the customer's bill. Where a tax is levied
other than an a narcentage of gross receipts, a pro rata share of the total tax
shall be added as a separate item to each customer's bill. All such taxes
collected by the Company shall be paid to the city, county, or taxing
authority in accordance with the promulgated regulations pertaining to each

tax.
Mlsagu
Sorvins %tfgfr?rgiti]glgwr
rLen s dghd
Issued: Ross Babbitt, President Effective: June 16, 1999
MAY 05 1999 M¢eDonald County Telephone Co.

P.0. Box 207
Pineville, MO 648356




MeDonald Connty Telephone Company P.8.C. MO No. 5

2" Revised Sheet No, 4-4
Replaces 1% Revised Sheet No. 4-4

LOCAL EXCHANGE SERVICE

4, Local Bxchange Service (Cont’d)

4.3 Concession
Full-time employees will be provided with local exchange service, and all custom
calling, and CLASS features where available, without charge as excess capacity allows,
Customer Activity Charges will not apply on services provided to full-time employees.
4.4 Exchange Rateg
Unless otherwise specified, the charges quoted in this tariff are for the period of one
month and includes calling within and belween all McDonald County Telephone (T)
Company exchanges without incurring a toll charge.
Monthly
A, Local Exchange Service Rate Per Line
Business $14.00 4y
Residence $14.00 (48]
4.5 Local Exchange Map
The following exchange maps are atlached to this tariff:
Anderson
Jane
Pineville
Tssued: April 11,2013 a Ross Babbitt, President Effective: June 1, 2013
MeDonald County Telephone Company FILED
704 Main Street Missourl Public
P.0, Box 207

Sarvice Commission
Pineville, MO 648560207 20750440




REDACTED - FOR PUBLIC INSPECTION

..... £

ChE IR wwuqcmuuﬂﬂdﬂ

ﬁm.m‘ama.m% A0S ANY SSLLIPEVITTYLOL

o5 nraTs) b3l ¢
o E 15 URtES panay]
e o e R |
[Er i e

=] FReI]
3590 1798 EeRe3E) Enw—ﬁ._ﬁ“ T

ALINDS S2CIOHMI0LS QY ST

OlHae 20 2
OriS TONTTVE [HOWd MY

(E2+LTHUT] S13SSY L0

!I:IIFI 4

{7 =of TZ A0 3T) Tnid 33K

UOREEAILaE PRGNS =5
TIAROTD  Tid esen “iey Wed] ST
Uomonosuo] opa Wil 0T
a7 SN 203 FioH uedoad) “GT
e e S L
INSNAINDS Oy ALd3dONd "INVId
|
TTULE T1) Se=w suslncuon el LT
B e T
Sl paag) 5T
mOtoy SUSLDU0N LIID] T
SuUSLIESAL] pRCIANDON]  E
SRS B0 [N 5]
TUSmOOEneg [Ny 6]

TUMAESIA E0]  ©
Jupwdnjasd (RS 6]
WAnGaNIE A T
TSmALG] PATRGY Ui deaunsealy  TT
S1FSEY INZNERDNON,

G AL 1) ey a0 ISEL] 0T
Ty WAL JBATE
SUBAEES.]

3

=
I
E

5

pEiEndRE-THaITi
B ] el
REAEDSY FON 2]
DIGEEI5Y DIy SO0 6
SEARSaY Srae Y WesaiaL 8|
T e
SjReaEooy s =i
TRemeaTy sbneaTy 010 )
FEEeoaY Sneesy a3l 6
=mEpy] £
Fnd URRONIAIE) STENED| T
B G a T
S1355V INSHUND

Si355v

ATIHE IV Y v

Saraedlis i

EIT ]

TIED =T

A e o e o e o e g
e ey e T

i

Ja75q FUis 2BpapA0uY 15 Jo 152g S £ BIDEA Sy 6 St I 1343 pus L=z d

G S Ny L A e
Y1 {0 SIS0 pUT QUNOIIT 43 I ARSRI0aTE b 202 ZESar Tyl U SSNU3 34 3BT i Agassyy 2

NOUDELDED

Felpne e e TR

fuzdisa o F o duepi: sepeRd 1

PRSI R B

PRICRIOSUGI PIVPRE = FIEL_T

]

i

S T TR U IS GRS PRy N - P s IS OS] D0 <EE
T <505 Ul S5 Ui pADRLSR Uaad 5 Jnquing - Ly SuoqdI{a) SR T<se0r |

i A IS FRATHAR ST SR A

LSEQ-
mﬂﬁ‘.li_ BIETS] IUES FReE J75T) Homag - VLN Seuos] <0RD>

EI=TY Euu._p_u Ciris
Tiny) Tasy KPS| <SL0-

Speq cony Aprag] “OToS

£1e T aded

SE50-090C ‘BN REReT 6140,

g 03 Coroaies Sel- 19945 RNl
T e i 19 S PG4 3] LES S JUiadD (F5008)

AgogoW T EIH

T BT 0 T




[orTTHIT+ST+IEN 050 8F
BTfaz+TEl ML av
[eflor+ozs L ooy Insdy SuperRdy oy

LATT-0T-DZ+vTH opE YsED  S¥

TWBLIAR SIS 390 [ERULY. By

(21 pe0v] SERA-3o-puE [ryde] Sdeloney

palay sppas jeyde] aleusuieg i

jrudey adeuniied 8 siRjsuel Ty

JEaj-jo-adjuuag eyde] sdwuoded Oy

[IBE+ LE+0E+SEIFE4EE+IE]] POHAIO-PUA SWRingy JO SAURLIET POURRIOY  “BE
|epde]) sdeuoned O Slajsuedl  CBE

SiEg-oiicup Sqeg Sl LE

(Pasajeud) puepag Spuaping  SE

jUowien] poiepaQ SPUIRIMG  SE

SILG-01-EY), MIPAD SNORULHAISE]  OE

1£93-j0- SUUNAISE SUEIE JG SALIES pauaay

SWGOU] UG paseq SoXe) 0L EZE
[E7-0E+EL+gLrL21e) SUIOFLII0 BUDIUFIaN B0 TIE
AE02UE 1a pTnZAlC)  OE

SSSURIAH|G [CHoERIn; B
Suiel AlEpIEG  BC
o] 19 Bunciadouoy) T

{ST-bT+EC+TT} lmy postijnl 'S
gﬁéuﬁémﬂaﬁﬁi&ﬁﬁ;&«.m
um
mn

RsUadia Isoied] Jayi0
G e FT]
1590 ppUNY T 1TRIAYLY T
TOT-ST+ST) TuRLEpy 20 swooy] SUNERGD 39l T
TET+ai+ii] SoNEl AupeisapEnl 0L
SREL IS0 BL
AW} Bl [esapad CHE
SEXE [E307 pUE SlES LD
TaTieaN] pUT o BUNEisag 0 BT |
T0T 550 2] sufdiepy 40 swozu) Jugesady 5T
{ET 1Ay g) sasuadks Jupriadg ol
aFuRd¥3 sUopeLenn) sjeedia] €L
Tusdag susieiads IAWBIERg T
FFuaGNI UCREZIMOWN T
L8
&
B

DELRAYS UopEGDg
[OOEI WY § Uojieaaidag BUpniRd] vsu0aKg SUOREIadg afiRadsuoN 1
PIURCNg sUSEIR00 2 Pagg Iied
{9 559) 5 AT T SINURAIY Fugeadn 3o L
SonuuaTy DAlSelERn 9
SEnHanay SNeATeaTN 5
g:u;&uﬁn:u&-&vﬁuc%mht.nu.u
.m
w
..n

. REDACTED - FOR PUBLIC INSPECTION

Tanbanay SOIALES HIOMATH SSUTISG duaT
SENUSATY SHAIDT SIRTIY AN
TINURAIY SAMAISE JOMIEYN (230

(=R
SREDYEYI HO SONINYS OINIVISYE GNY SINOONI =0 SINIVELVLS "B [N

EFAUATSIISE <5EG> <DEC BUY TIEP U] PRLIUAR| UORIZd 0 SSURRY [ - SIAIPRY jtU3 SUoYdAAL LML) <5EQ>
DEE5TESGIL <SED> <0EGE I BIES L polnuap uossd po ssglung - Segquny suoydajal 1Iewa) <5E0-
FANASD O <0E0> eiep i Suppuelad IPE5USS PINOYS JYEM UOKID] - SWEN 1DTIUG) <DE0>
<0TO> sua) wedoly <E0>
FI0n03 plEUBGINe <SI0> alwey ey Apms <STO>
[ridriy =pLg> ape eany ApRtS <0T0>

ET0Z Any EfoT 0led

ORG0-DA0E "ON [oRueT SN0 WG4 UCRIBRETY CI0G - WIS FuTEd

TEY 03 20 134467 WIMTY J0 F0Y PEH-ARIENE 40) Jtoday Jupasadp (9500€)




gy duipus '0E

ysed Ut (aseapag)fesesnul BN 6L

saniansy Sunsasu Ag (pasn)/papnoid YSED 1SN 'S2

SEsupajpaniesysed] {ueidxg) sowio] sz
Souniagi(] [EUOLDIpEUn] 1§ S19ssy JUALIRJUCN B0 9T
siuawseal] wua-fuo Jaig S

[uswsdinba 73 JUeld ‘Ausdold) ssimipuadg edeg e bE

SALLIALLY DONIISTAN) WOHL SMOT HSYD

sanIMpY dupueu Ag (pasp/papincid yseD1an CEL

7347501211 /80Y SA3UEAPE PUE RURLISPAUTJ0LAISUEL T} {udg)sapol 7
PoIey supar) |midey) edeuongg 5581 LL

spuapng 10 wawhed 55 0T

|ENES U0 g SAIeoLLIeS [EN0E) PUE Gysagiueay EUIE] U-pled o0l [mide] U {asearag)faseany; 6T

SUPaS) PRUIE0 T SAMIgen 1340 Ul (aseanag)/aszany) BT

[Senumepy Juaun) Suipn{bul) 3qag uua g Suog U {aseanag)fesEanoul sy LT

susodag JAwWwolsn] ui {aseadeg)faseany; 91

B|qEAE S=10) Ul [sseacegfaseassu] ST

S{qENEISY S0y Ul {eseasullfsseanan WL

STLALDY DNDNYNIG oY SMOTd HSYD

dQ Aq [pasnl/popinoid ysED 3N ET
Samiigen JWaLnT Ja0 ui (aseamag)faseany LT
DiisuIARg 73 sHUYNG S0URNDY U] [seaudeg) asesy) LT
ajqeleg sluR0dTY U (eseameg)faseact; 0T
SIessy JUULInD JHI0 U (SsEanufesesiaeq B
sadinys paslajag pue siuawdedang u (sseaulfeseanag 8
Toojuant pUE S[EDaIER Ul [aseanulfaseanag L
S{QenEIaY SuUno0y Ul {sseasdugjfaseatsg (9

sanjiger] pue nassy dunemdg v saduey)

iRl smoNuEPRLRIRG] {ugdsa}sawo] s
UCREINIOWY IpEY Y
uopepasdag \ppy E

SSniAnOY Sunesad( AQ Pepintid USED 19N 01 303U 18N S{13U03aY 03 Siwaunsalpy

awarisN T

SAIALLDY ONLLYYIAO INOHL SAOT H5YD
{pund UORINNSUET SH snid suRjennb3 pue ysed) yse) Jupuuidag

Lol

SMOTE HSVD 40 SINSINSEYLIS T 1Hvd

- REDACTED - FOR PUBLIC INSPECTION

<EE( <CEQ> SU} E18p U pALRUAD] UOSED JO SSRUPRY |{PWS - S58JpPY (e auoydaja) PBIUD] <SE0>

<SED> <OEQ> Sul B3RP 11 pRLRUER] vosiad j0 JBGINY - IDQIRY sucydais) PEILOT <GEDE

<QED> eiep syl Suipaedal 1081003 PINCYS JYSH Losiad - BWEN 1DEU0T <0E0>

e <gI0= sea) weidold <0ro>
qUno) pletogon <SI0> SWEN BBy APTIS <GT0>

CIsILY <0T0> 3p0) eauy Apmis <QT0>
EE0E HAr £40 £ 3deg
9E50-0B0E "ON [80u0] 8iND 1164 USHIO] TR - JIAYS Ijuejeg

TEP UL04 334 331983 WInYaY 10 S38Y PIaH-ARIRALd Joj Loday Sunesado (3500€)




